
Conditions of sale 
 
 
Here you can familiarize yourself with the terms of sale of Bromoli Electric that apply when you buy a product in 
our online store or by one of our partners. 
 
Generally: 
The terms of sale together with your order, confirmed by a confirmation of order, constitute the total contractual 
basis for the purchase. Sales terms and other information at www.bromoli.com are available in Norwegian and 
English. 
 
To be able to shop at www.bromoli.com, you must be 18 years old. 
 
Where these terms of sale require written disclosure, this is fulfilled by using e-mail, SMS, letter, or the like. 
 
1. Parties 
"Seller" is: BROMOLI ELECTRIC AS or its Partner. "Partner" is an external seller (ie not Bromoli Electric AS) who 
sells in his own name and at his own risk. 
Contact details for Bromoli Electric AS are listed below, while contact details for Partners are available upon 
request from these. 
 
Information about Bromoli Electric AS: 
- Company No. 920 873 758 
- Headquarters Address: Rosteinvegen 13, N-2870 Dokka 
- Send inquiries to mail: post@bromoli.com 
 
"Seller" is hereinafter referred to as "we", "us" or "seller". The buyer is: the person who is listed as the buyer in the 
order, and is hereinafter referred to as "you", "you", "your" or "your". 
 
2. Shop in the online store 
Here we have described the purchase process so that you can always feel safe when shopping online. 
 
• Inform yourself about the products 
• Select the desired product 
• Add to cart 
• Select shipping and payment method 
• Eventual registration of customer profile at Bromoli Electric 
• Checking the order 
• Confirm your order and acceptance of the terms of sale 
• Receive order confirmation 
 
3. Your order 
When we receive your order, we will confirm the order and automatically send an order confirmation to you at the 
email address you provided. Please read the order confirmation once you receive it and check if the order 
confirmation is in accordance with the order. If Partner does not accept your order, you will be notified by email 
directly from Partner. 
 
Deviations between your order and the order confirmation are considered a new offer from us, which you can 
accept or thank no. If you have ordered more than one product, you may receive the products in separate 
shipments. We reserve the right to cancel your order or part thereof if the product is out of stock. At out-of-stock 
situations you will be notified of this, together with information about what we can offer instead. You will be given 
the opportunity to accept our new offer with the changes we indicate in relation to your order or cancel the order. 
Furthermore, it is subject to cancellation of orders intended for resale. 
 
If there are written or printing errors of substantial size from the Seller's page, in advertisements and the like. and 
/ or in the online store that is greater than 15% of the normal retail price, Seller may unilaterally change, delete or 
reject orders. This applies even if customer has received order confirmation or the like. We have the opportunity 
to make changes until the item is shipped from our warehouse. If the item has been shipped from our warehouse, 
you must use your right of cancellation. 
 
4. Payment 
When you shop at bromoli.com, Bromoli Electric AS is handling the payment. For questions about payment, 
please contact Bromoli Service Center at e-mail post@bromoli.com. 
 



All prices include VAT. The order overview will include all expenses associated with the item such as postage, 
shipping, packaging, etc. As payment method, you can choose from the payment methods we offer in the 
purchase process. To minimize the risk of unauthorized access, your payment card details will be encrypted. 
Once we have received your order, we make a reservation on your payment method to ensure that there are 
sufficient funds to cover the purchase price and complete the transaction. If reservation can not be made, we 
reserve the right to cancel the booking. You will receive information about such cancellation. If you use payment 
cards, PayPal or direct bank as your payment method, you will be charged when we confirm your order and 
delivery has been implemented with us. This also applies to pre-order of products that will be available on time or 
have an unconfirmed delivery date. 
 
In case of sale to companies (B2B), sales are accepted against invoice, which will be sent by mail within 24h after 
completed purchase, and with due date as specified during the purchase process. No extra charges apply when 
purchased against invoice. Please note that you must always enter the full company number for purchase with 
invoice. Bromoli Electric will make an assessment to determine whether you are trading for the chosen amount. In 
this review, we look mainly at three things: your previous payment history, how much you want to trade and 
external information retrieved from a credit information agency (copy of the letter sent by retrieving information 
from the credit information agency). It is therefore a combination of several different factors that determine 
whether the purchase goes through. Should the purchase not go through invoice, you can complete the order with 
another payment method we offer. If you have any questions about the assessment, contact us at 
post@bromoli.com. 
 
5. Returns in connection with open purchases 
In those cases where the goods are purchased from our Partners, return rights will be determined by each 
Partner's terms of sale. 
 
For purchases where Bromoli Electric AS is a seller, a 14-day return policy is offered with the limitations inherent 
in this. Bring / return the product in packaging and receipt within 14 days, so you get the money back for the 
purchase. The product must be in unopened and unused condition. 
 
Return of goods in connection with open purchases 
The item can be returned to our return center: 
 
Bromoli Electric AS 
Rosteinvegen 13 
N-2870 Dokka 
Mrk: Return 
 
The order is credited and you will be paid for what you have paid. 
 
Alternatively, you can ship the item to the nearest Bromoli ServiceCenter which credits the amount you have paid 
afterwards. In case of outstanding invoice at the invoice supplier, this must be paid within the due date, even if the 
item is returned. 
 
6. Delivery and delay 
Delivery of the products takes place in the manner specified on the order confirmation. We have the risk of the 
products until they are taken over by you, that is, once you have received the products in your possession. When 
returning home, remember that you are responsible for transporting the products into your home. For home 
delivery, you must be in place to receive the goods and we can obtain proof of identity before we hand over the 
goods. If you have ordered product delivery, be aware that you are responsible for protecting floors, walls, and 
more. Based on HSE requirements, our carriers are required to keep approved protective gear like footwear. 
 
If the delivery of the products is delayed, we will provide you with information as soon as we have knowledge of it, 
together with information about, and when, delivery can take place or if the product (s) are out of stock. We give 
you the choice to maintain the order, fix a new delivery date, or cancel the order with a refund of the amount paid. 
 
By delivery method where you will collect the order in the shop and where it is paid during the online purchase 
process, this is considered an Internet order governed by, among other things, the Consumer Purchase Act, the 
Copyright Law, the Marketing Act, the Personal Data Act, the Electronic Commerce Act and the Credit Purchase 
Act. For more information about your rights and obligations upon purchase, these laws can be found on 
www.lovdata.no. If you have ordered more than one product, you may receive the products in separate 
shipments. 
 
7. Complaint 
After receiving the products, we recommend that you as soon as possible check whether the delivery is in 
accordance with the order confirmation, whether the products have been damaged during transportation or if the 
products are otherwise incorrect or missing. 
 



If the products are defective or defective, you may, after the circumstances, request correction of the defect, 
replacement, price reduction, replacement or purchase. Seller may require repair of the item if it is impossible to 
obtain a new one, for example, if the product is no longer manufactured or that it causes an unreasonable cost. 
Notification of defects and defects of the products may be transmitted to us orally or in writing. This must be done 
within a reasonable time after you have discovered the error or the lack. We recommend for proof that the 
complaint is sent to us in writing. The right to advertise applies for two years after you took over the product, or 
five years if the product is intended to last for more than two years. Complaints must be directed to the seller of 
the product in question ie Bromoli Electric AS (or Partner in cases where the product is not sold by Bromoli 
Electric AS) 
 
8. Warranty 
Bromoli Electric warrants that the products are free from defects in materials and workmanship during normal use 
and service. This warranty will be extended to the original buyer for a period of 24 months from the date of 
purchase and applies only when the equipment is assembled and serviced in accordance with the factory's 
recommendations. The warranty does not extend to damage or abrasion caused by abuse, wear, corrosion, 
negligence, accident, improper assembly or manipulation in a way that deteriorates normal operation. 
 
Lithium-ion batteries: 
Bromoli Electric uses Lithium-ion batteries in all its electric bikes. These batteries can be used in temperatures 
down to -20 degrees. The power of the batteries during use is reduced by strong cold, and this will not be covered 
by warranty. At low temperatures in combination with low voltage on the battery, the battery may cause a 
malfunction over time, and this will not be covered by warranty. Therefore, it is recommended that the batteries 
are kept temperate when not in use when low temperatures are present. 
 
Bicycles manufactured according to EU L1e-A: 
Bromoli Electric manufactures and sells electric bicycles in the Norwegian market as well as different countries in 
the EU. This includes bicycles that have a nominal engine power of up to 1,000 W, and the maximum speed of 25 
km / h, so that they are classified in the L1e-A category under the EU regulations. The enforcement and 
implementation of the L1e-A1 electric bikes rules vary in each country, and in Norway, the classification is not in 
line with the principles set out in the EU regulations, and the bicycles are considered to be a moped and must 
comply with all requirements follows from the Road Traffic Act. The warranty does not apply in any event where 
damage or wear on the product occurs as a result of unauthorized use in any way due to the customer's 
negligence, misuse, malfunction, if the customer changes the technical performance of the bike or otherwise has 
made significant changes to the bike. The customer is specifically advised that the bike is classified as a moped 
according to Norwegian regulations, and the warranty does not apply under any circumstances if the product is 
used in violation of regulations such as the Road Traffic Act. Furthermore, the customer is aware that the 
warranty is not considered valid unless signed by both parties. It is also shown to our general terms that the 
customer has accepted prior to the completion of the purchase.  
 
9. Right of appeal 
The right of cancellation entitles you to cancel your purchase. The right of cancellation applies to goods and to 
certain services. The right of cancellation requires that you, within 14 days after receipt of the delivery, must notify 
that you will use the right of cancellation, primarily by using a counter notification form, or by letter, e-mail, SMS 
with reference to the order number. 
 
In order for the right of cancellation to be made applicable, the product must be delivered to us in the same 
conditions and in the unopened packaging as you received it. All products must be returned to the seller within a 
reasonable time. Any return shipment must be paid by you. 
 
Seller is required to pay back what you have paid, including shipping, shipping fee, customs fees, collection fee, 
etc. Refund shall take place within fourteen days after the seller receives the product from you or the delivery note 
or the product is made available to the seller. 
 
The product will be returned to us (with tracking number), if possible in the original package, together with a 
cancellation slip form (attached to the order confirmation received by email). The form can be downloaded here. 
When purchased from Partner, the item must be returned to Partner, see information provided by Partner in 
connection with the purchase. 
 
When purchased from Bromoli Electric AS, the item can be returned to our return center: 
Bromoli Electric AS 
Rosteinvegen 13 
N-2870 Dokka 
Mrk: Return 
 
The buyer can not regret the purchase of goods that deteriorate quickly or lasts as after 
 
 



10. Personal Information 
We appreciate your privacy and we will never sell or distribute your personal information for any reason at all 
times. We are committed to protecting the privacy of our customers in accordance with all relevant data protection 
laws. With your permission only, we may use your information to contact you regarding promotions and future 
news. 
 
11. Mortgage 
We have mortgage in the delivered products until the purchase price including interest and costs are paid in full. 
 
12. Disputes 
The parties shall endeavor to resolve any dispute in agreement. If this fails, you can bring the matter to the 
Consumer Council near where you live. Part of the case is Seller, ie Bromoli Electric AS or Partner. All disputes 
shall be settled in accordance with Norwegian law. If the case is brought before the courts, it shall be settled in 
your (buyer's) court, it will usually say close to where you live. 
 
13. Export to EU & EEA / Svalbard 
This only applies to sales from Bromoli Electric AS. When selling from Partner, it must be contacted. 
If you have permanent residence outside of the Nordic region (temporary residence / service for the Armed 
Forces in a foreign service or the like does not apply), but have traded goods with us online with delivery in 
Norway, you can be refunded VAT (at no cost) on subsequent exports (within 30 days) to your home country.  
 
If you have a permanent residence in the EU or an EEA country outside Norway, your order will be billed without 
VAT. In this case, it must be assumed that the product on arrival at the border of your country must be cleared 
and that VAT and any customs duties will be paid directly by you to local authorities upon customs clearance. The 
rules for this vary from country to country and it is your responsibility to do this properly. 


